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Behavioral Health Patients in the ER

Process

· Behavioral Health Patient presents in the ER

· Assessment Office called

· Assessment office staffed with BS level Clinicians 

· on site 8a-10p

· on call 10-8a

· Expected arrival time within 30 minutes to ER (both when on-site and on-call)

· Clinician assesses patients

· Uses standard intake form

· Assessment takes an average of 40 minutes

· Clinician consults with on-call Physician.  Physician gives recommendation.

· Psychiatrist or Addictionologist on call for their respective areas 24/7

· Average response time 12 minutes

· Clinician gives recommendation to ERP

· ERP provides disposition

· If the ERP does not agree with physician recommendation, he/she can request the physician to come on-site.  Happens VERY rarely.  During business hours, we have C&L Psychiatrist on site to provide second opinions.

· Disposition usually determined within 1 hour

· 56% of ER assessments are admitted to Pine Grove

· 9% are out patient referrals

· 3% commitments

· 28% referred outside system

· Pine Grove provides transportation from the ER (we are not located on the same campus as the main facility)

· Commitment—is patient is in need of commitment, local MHC is called.  We facilitate the transition as much as possible.

Common Issues

· We have no bed

· Needs commitment but can’t be committed because 

· Blood alcohol level too high

· Not from our county

· Has charges pending

Interesting Facts:

· Process has been in place since 1989

· Assessed 1225 people in the ER last year

· 56% resulted in admission to Pine Grove

· 30% of inpatient admissions came from the ER last year

Advantages of the Process:

· Increased referrals to Pine Grove

· Better care for patients

· Less time in the ER

· Decreased cost in the ER

