National Association of Psychiatric Health Systems

Preparing Your Organization for

MEDICARE SPECIAL
“CONDITIONS OF
PARTICIPATION”
SURVEYS

m (INCLUDING THE PATIENT RIGHTS—

RESTRAINT AND SECLUSION—

STANDARDS)

AN AUDIOTAPE TRAINING

Psychiatric hospitals that accept Medicare and Medicaid patients must comply with federal “Conditions of
Participation” and are subject to survey on these conditions. The conditions cover awide range of issues,
focusing on staffing, medical record documentation, and patient rights (including restraint/seclusion). For staff
members working within the inpatient setting, it is essential to fully understand the requirements and to be ableto
effectively assess and monitor compliance.

To help focus attention on ways of improving care, the National Association of Psychiatric Health Systems
organized a specialized training to help staff working in inpatient treatment settings understand how CMS
interprets the regulations, what they are looking for when surveying, and how behavioral healthcare
organizations can remain in compliance with the standards. Content is presented by CM S Central Office staff
and others directly involved in implementing the federal standards.
FACULTY:

& Shirley Eldridge, Centersfor Medicare and Medicaid Services (CMS), Baltimore, MD

ﬂ Janice Graham, Centers for Medicare and Medicaid Services, Baltimore, MD

ﬂ Mary Frances Colvin, CMS, Region | X, San Francisco, CA
& Barbara Bergmann, M.D., CMS Contract Surveyor

ﬁ Amber Wolfe, Centers for Medicare and Medicaid Services, Baltimore, MD

MODERATOR: Kathleen McCann, R.N., D.N.Sc., Director of Clinical Services, NAPHS

-over-



ORDER FORM

NATIONAL ASSOCIATION OF PSYCHIATRIC HEALTH SYSTEMS
AUDIOTAPE ON

PREPARING YOUR ORGANIZATION FOR MEDICARE

“CONDITIONS OF PARTICIPATION” SURVEYS

for behavioral healthcare providers

Y our Name:

Affiliation:

Street:

City/State/Zip: E-mail:
Telephone: ( ) FAX: ( )

Audiotape (2 hours):
O NAPHS members; $125
O Non-member: $175

SPECIAL DISCOUNT TO TELECONFERENCE PARTICIPANTS: Participants in the
original March 19, 2003, NAPHS-sponsored teleconference on “Preparing Your Organization
for Medicare Conditions of Participation Surveys are eligible for an additional discount on
the audiotape. Check here if you are a:

U NAPHS member who participated in the March 2003 teleconference: - $30 discount

U Non-member who participated in the March 2003 teleconference: - $25 discount

TOTAL PAYMENT ENCLOSED (payable to NAPHS): $
OR

PAY BY CREDIT CARD (Mastercard, Visa, American Express accepted):
Credit card payment by: [ Visa* 1 MasterCard* (1 American Express
*VISA/MASTERCARD HOLDERS: YOU MUST PROVIDE YOUR THREE-DIGIT CVV
CODE, WHICH CAN BE FOUND ON THE BACK OF YOUR CARD.
Account Number:
Name of Account Holder:
Signature Expiration Date

RETURN TO: NAPHS, 701 13" Street, NW, Suite 950, Washington, DC 20005-3903
FAX: 202/783-6041

QUESTIONS: Call 202/393-6700, ext. 106

National Association of Psychiatric Health Systems, 701 13M Street, NW, Suite 950, Washington, DC 20005-3903

Phone: 202/393-6700, Fax: 202/783-6041, E-mail: naphs@naphs.org, Web: www.naphs.or g
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