National Association of Psychiatric Health Systems

ENVIRONMENT-OF-CARE
STANDARDS:

ENHANCING THE SAFETY OF THE PHYSICAL
ENVIRONMENT FOR BEHAVIORAL HEALTH CARE

A COMPACT DISC (CD) TRAINING

Learn what hospital and residential treatment providers need to know to assess risk
and improve the built environment in which psychiatric and addiction care is delivered

This two-hour compact disc (CD) is designed to help you address accreditation and compliance
issues related to the safety of your building and treatment units for patients with psychiatric and addiction
disorders. Starting January 1, 2005, the Joint Commission on Accreditation of Healthcare Organizations
(JCAHO) will be paying specific attention to environment-of-care standards. This new survey emphasis
brings into focus the importance for behavioral healthcare providers to be up-to-date on the best strategies for

enhancing the safety of the physical environment as it impacts the safety of patients, staff, and visitors.

Learn from a top JCAHO environment-of-care expert and national leaders about the thinking behind the new
JCAHO requirement, ways to enhance the safety of your unit, how the Life Safety Code impacts behavioral

health, where to locate hard-to-find specialty items, and how to avoid costly design and renovation mistakes.

FACULTY:

Britton Berek, MBA, CCE, Associate Director, Standards Interpretation Group, Joint
Commission on Accreditation of Healthcare Organizations

K James M. Hunt, AIlA, President, Facility Services, Inc., Topeka, KS
David M. Sine, ARM, CSP, Healthcare Risk Management Consultant

Dale Woodin, CHFM, Deputy Executive Director, American Society for Healthcare
Engineering, American Hospital Association

MODERATORS: Mark Covall, Executive Director, National Association of Psychiatric Health Systems
Kathleen McCann, R.N., D.N.Sc., Director of Clinical Services

-over-



ORDER FORM

NATIONAL ASSOCIATION OF PSYCHIATRIC HEALTH SYSTEMS
COMPACT DISC (CD) ON

ENVIRONMENT-OF-CARE STANDARDS

for behavioral healthcare providers

Your Name:

Affiliation:

Street:

City/State/Zip: E-mail:
Telephone: ( ) FAX: ( )

Compact disc (CD) -- 2 hours:
O NAPHS members: $125
O Non-member: $175

SPECIAL DISCOUNT TO TELECONFERENCE PARTICIPANTS: Participants in the
November 4, 2004, NAPHS-sponsored teleconference on “Environment-of-Care Standards™
are eligible for an additional discount on the CD. Check here if you are:

U NAPHS member who participated in November teleconference: - $30 discount
U Non-member who participated in November teleconference: - $25 discount

TOTAL PAYMENT ENCLOSED (payable to NAPHS): $
[NAPHS Federal Tax ID # 22-166-1978]

OR

PAY BY CREDIT CARD (MasterCard, Visa, and American Express accepted):
Credit card payment by: o Visa o MasterCard o American Express
Account Number:
VISA/MASTERCARD HOLDERS: YOU MUST PROVIDE YOUR THREE-DIGIT CVV CODE,
WHICH CAN BE FOUND ON THE BACK OF YOUR CARD.
Name of Account Holder:
Signature Expiration Date

RETURN TO: NAPHS, 701 13" Street, NW, Suite 950, Washington, DC 20005-3903
FAX: 202/783-6041

QUESTIONS: Call 202/393-6700, ext. 104 or ext. 107

National Association of Psychiatric Health Systems, 701 13" Street, NW, Suite 950, Washington, DC 20005-3903

Phone: 202/393-6700, Fax: 202/783-6041, E-mail: naphs@naphs.org, Web: www.naphs.org
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