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RESOURCES 
 

 
Health Care at the Crossroads:  Strategies for Addressing the Evolving Nursing 
Crisis.  Joint Commission on Accreditation of Healthcare Organizations 
http://www.jcaho.org/about+us/public+policy+initiatives/health+care+at+the+c
rossroads.pdf 
 
Healthy Work Environments:  Striving for Excellence Vol. II  (Insights from a Key 
Informant Survey on Nursing Work Environment Improvement and Innovation).  
www.hospitalconnect.com/aone/pubs/books.html.    
 
Keeping Patients Safe:  Transforming the Work Environment of Nurses.  Institute of 
Medicine of the National Academies.   Ann Page (ed.)  www.nap.edu  
(Medicine/Public Health) 
 
Position Statement on Determining Staffing Needs of Inpatient Psychiatric Units,” 
American Psychiatric Nurses Association.  www.apna.org (Resources and Links. 
Position Papers). 
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