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Did you ever think this could happen to you?  Phones, computers, and power are all out simultaneously. And the 
water is rising.  A hostage situation is occurring in your lobby. The H1N1 flu has hit your staff and patients. These – 
and a wide range of other types of natural and man-made disasters – have happened to your behavioral healthcare 
colleagues.   
 
Jump-start the emergency operations plan that The Joint Commission requires every accredited hospital 
and residential treatment program to have. Hear real-life stories from behavioral healthcare organization leaders 
– and the unexpected lessons learned.  Their practical advice can help you get ahead of the curve so that you – and 
your community – are fully prepared to address the needs of your patients with psychiatric and addictive disorders 
when disaster hits.  Get ideas to help you have the right plans in place to speed your return to business as usual.  
 
The National Association of Psychiatric Health Systems (NAPHS) has organized this two-hour training 
specifically for the clinical and administrative leadership of behavioral healthcare organizations.  
Colleagues from across the country share what they have learned – through personal experience – about the 
challenges of planning for, living through, and recovering from disasters of all types.  Learn what FEMA training can 
do for you and get examples of lessons learned from dealing with H1N1, fires, floods, hurricanes, and other 
challenging scenarios.  
 

 Annetta Caplinger, Director of Clinical Operations, The Institute of Living: Hartford Hospital, Hartford, CT 
FACULTY: 

 Emmet M. Kenney Jr., MD, CEO, Prairie St. Johns, Fargo, ND 
 Joseph O’Grady Jr., MD, Medical Director/VP for Quality Assurance & Clinical Services, Phoenix Care 

Systems, Inc., Milwaukee, WI 
 Constance Mims, Director, Support Services & Facilities Management, Shands Vista/Rehab Hospital at the 

University of Florida, Gainesville, FL 
 Charles Miller, Manager, Support Services, Shands Vista, Shands Healthcare at the University of Florida, 

Gainesville, FL 
 Michael Zieman, FACHE, Administrator, Memorial Behavioral Health at Gulfport, Gulfport, MS 
 Randy Kirksey, Clinical Manager, Memorial Behavioral Health at Gulfport, Gulfport, MS 

 

 Kathleen McCann, RN, PhD, Director of Clinical and Regulatory Affairs, the National Association of 
Psychiatric Health Systems, Washington, DC 

MODERATOR 
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ORDER FORM  
NATIONAL ASSOCIATION OF PSYCHIATRIC HEALTH SYSTEMS  
A COMPACT DISC (CD) TRAINING: 

EMERGENCY PREPAREDNESS: 
Lessons Learned by Behavioral Healthcare Organizations That Have Survived Disasters 
 
 
Your Name: __________________________________________________Title: ___________________________                                                                                                
 
Affiliation: ___________________________________________________________________________________ 
 
Street: _______________________________________________________________________________________ 
 
City/State/Zip: _______________________________________________ E-mail: __________________________ 
 
Telephone: (         )__________________________________ FAX:  (________)____________________________ 
             
One compact disc (CD) – 2 hours: 

 NAPHS members:     $175 
  Non-members:      $250 
 

*SPECIAL DISCOUNT TO TELECONFERENCE PARTICIPANTS

   Participated in the December 2009 teleconference:   - $25 discount 

:  Participants in the 
December 10, 2009, NAPHS  telephone conference on “Emergency Preparedness: Lessons Learned 
by Behavioral Healthcare Organizations That Have Survived Disasters” are eligible for an 
additional CD discount.  Check here if you: 

 
TOTAL PAYMENT ENCLOSED (payable to NAPHS):  $________________ 

[NAPHS Federal Tax ID # 22-166-1978] 
OR 
  
PAY BY CREDIT CARD (MasterCard, Visa, and American Express accepted): 
 Credit card payment by:   Visa*  MasterCard*   American Express 
 Account Number:________________________________________________  

 *VISA/MASTERCARD HOLDERS:  YOU MUST PROVIDE YOUR THREE-DIGIT CVV 
CODE, WHICH CAN BE FOUND ON THE BACK OF YOUR CARD.  ________ 

Name of Account Holder: _________________________________________ 
Signature                                               Expiration Date 

 
__________________                    

RETURN TO
   FAX:  202/783-6041 

:  NAPHS, 900 17th Street, NW, Suite 420, Washington, DC 20006-2507 

 
QUESTIONS:
 

  Call Tia Boyd at 202/393-6700, ext. 106 

National Association of Psychiatric Health Systems, 900 17th Street, NW, Suite 420, Washington, DC 20006-2507 
Phone: 202/393-6700, Fax: 202/783-6041, E-mail: naphs@naphs.org, Web: www.naphs.org 
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