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MANAGING TODAY’S CHALLENGING 
BEHAVIORAL HEALTH INPATIENT 

TREATMENT DEMANDS: 
An Update for Psychiatric and Addiction Treatment Staffs 

 
A COMPACT DISC (CD) TRAINING 

 
With higher patient acuity and shorter lengths of stay, the challenges of maintaining a safe and 
therapeutic treatment milieu in psychiatric hospitals, psychiatric units in general hospitals, addiction 
treatment services, and residential treatment centers have never been greater.  New staff members are 
constantly joining treatment teams, experienced staffs are looking for the latest thinking in care approaches, and 
leaders are looking for the best information to share with their staffs.   
 
To provide a fast-paced and focused update for psychiatric and addiction treatment staffs, the National 
Association of Psychiatric Health Systems (NAPHS) is offering a two-hour training on compact disc. Topics 
addressed include essential staff skills for establishing and maintaining a therapeutic milieu, incorporating recovery 
concepts into short-term hospitalization, use of peer specialists, incorporating the patient perspective of the treatment 
experience, and reducing reactive aggression in children by reducing coping demands. 
 
Along with the CD, the faculty members provide resources you can use to prepare for listening to the CD and also use 
for further discussion as you apply the concepts presented to your specific clinical situations. 
 
FACULTY: 
 

 Gayle Bluebird, coordinator, peer networking, Office of Technical Assistance, National Association of 
State Mental Health Program Directors (NASMHPD), VA 
 

 Kathy Delaney, Ph.D., R.N., PMH-NP, professor of nursing, Rush College of Nursing, IL 
 

 MODERATOR:  Kathleen McCann, RN, PhD, director of clinical and regulatory affairs, National 
Association of Psychiatric Health Systems, Washington, DC 
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ORDER FORM  
NATIONAL ASSOCIATION OF PSYCHIATRIC HEALTH SYSTEMS  
A COMPACT DISC (CD) TRAINING: 

MANAGING TODAY’S CHALLENGING BEHAVIORAL 
HEALTH INPATIENT TREATMENT DEMANDS: 
An Update for Psychiatric and Addiction Treatment Staffs 
 
 
Your Name: __________________________________________________Title: ___________________________                                                                                                
 
Affiliation: ___________________________________________________________________________________ 
 
Street: _______________________________________________________________________________________ 
 
City/State/Zip: _______________________________________________ E-mail: __________________________ 
 
Telephone: (         )__________________________________ FAX:  (________)____________________________ 
             
One compact disc (CD) – 2 hours: 

 NAPHS members:     $175 
  Non-members:      $250 
 

*SPECIAL DISCOUNT TO TELECONFERENCE PARTICIPANTS:  Participants in the June 3, 
2009, NAPHS  telephone conference on “Managing Today’s Challenging Behavioral Health 
Inpatient Treatment Demands” are eligible for an additional CD discount.  Check here if you: 

   Participated in the June 3, 2009, teleconference:   - $25 discount 
 
TOTAL PAYMENT ENCLOSED (payable to NAPHS):  $________________ 

[NAPHS Federal Tax ID # 22-166-1978] 
OR 
  
PAY BY CREDIT CARD (MasterCard, Visa, and American Express accepted): 
 Credit card payment by:   Visa*  MasterCard*   American Express 
 Account Number:________________________________________________  

 *VISA/MASTERCARD HOLDERS:  YOU MUST PROVIDE YOUR THREE-DIGIT CVV 
CODE, WHICH CAN BE FOUND ON THE BACK OF YOUR CARD.  ________ 

Name of Account Holder: _________________________________________ 
Signature                                               Expiration Date __________________                    

 
RETURN TO:  NAPHS, 701 13th Street, NW, Suite 950, Washington, DC 20005-3903 

   FAX:  202/783-6041 
 
QUESTIONS:  Call Tia Boyd at 202/393-6700, ext. 106 
 

National Association of Psychiatric Health Systems, 701 13th Street, NW, Suite 950, Washington, DC 20005-3903 
Phone: 202/393-6700, Fax: 202/783-6041, E-mail: naphs@naphs.org, Web: www.naphs.org 
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