
 1 

 

National Association of Psychiatric Health Systems 
 

 
MANAGING TODAY’S CHALLENGING 
BEHAVIORAL HEALTH INPATIENT 
TREATMENT DEMANDS:  
An Update for Psychiatric and Addiction Treatment Staffs  

 

 
OBJECTIVES  

 
At the conclusion of this training, the participant should be able to: 

 
• Describe essential staff skills for establishing and maintaining a 

therapeutic milieu. 
 
• Identify specific ways to incorporate recovery concepts into short-term 

hospitalization. 
 

• Outline ways in which peer specialists can be used in the inpatient 
setting and in which the patient perspective of the treatment 
experience can be incorporated. 

 
 

• Describe techniques to reduce reactive aggression in children by 
reducing coping demands. 
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